
Health	  Maintenance	  Organiza0on	   Health	  Maintenance	  Contract	  

Provider	   Subscriber	  

Defama0on	   Unfair	  Claim	  Se>lement	  Prac0ce	  

Twis0ng	   HMO	  Consumer	  Assistance	  Plan	  

Extension	  of	  Benefits	   Open	  Enrollment	  
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